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	Dreamweaver Extensions	
	Super Suite


Get all extensions for one suite price


	Design Extender


Design and create unlimited websites


	Data Bridge


Develop database-driven websites


	eCart


Build a responsive shopping cart + checkout


	MySQLi Server Behaviors


Generate streamlined MySQLi


	Free PayPal Toolkit


Paypal, PayPal Credit, and Skype




	Web Apps	
	Powerstore


Pre-built online store you host


	PowerGallery


Customizable Image Gallery


	PowerMessenger


Email marketing app




	Pre-built Store	
	Powerstore


Pre-built online store you host


	Cafe Commerce


Pre-built online already hosted


	Compare solutions


eCommerce comparison chart




	Community	
	Website showcase


Sites our customers have built


	Case studies


Customer success stories

	Community forums


Participate and get tech support


	Product suggestions


Suggest and vote on new features


	Developer profiles


Find contacts and clients


	Blog


Catch up on news & promos




	Watch & Learn	
	Tutorial library


Amplify your skillset


	Web dev workflow


A guide for website planning


	eCommerce Tutorials


How to create an online store

	WebAssist on YouTube


Visit our YouTube channel




	Help
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  Common installation issues


    

  









 

  
    
    


  
      
  

  
    Tutorial created by 
		      Ray Borduin, 
    	WebAssist        

    
      Categories: Dreamweaver     

  
  

    
      
    

    
      
    

      

   6 ratings | 
      Sign in to rate this tutorial
   | View comments     

  
  
  
  


  


  

  

  

  	
  Print tutorial
  
	
    Share this tutorial
    
      
                  

        
            

        

        
          
          

        

           

        
          
          
        

        
          
        

           

      

      
        
           

          

          

      

    

  

  


  

  Let's go over some of the most common issues that people have when using the Adobe Extension Manager to install extension, and how to get around them, or fix them outright.

  

  

  
      
      next section

    

   
     Unhide your Library Folder

    

  

        
MAC ONLY

In OS X 10.7, Apple hid the Library Directory from users to help keep inexperienced users from messing around with files they have no business messing around with. Fortunately, there is a way to unhide the folder so we can access the sweet, sweet Dreamweaver Extension files hidden within.

	Launch Terminal.

	Copy the following code:
chflags nohidden ~/Library/



	Paste the code into Terminal.

	Hit Enter and enter your Administrator password if prompted.


If you decide you want your Library directory hidden once more, this can be reversed by doing the following.

	Launch Terminal.

	Copy the following code:
chflags hidden ~/Library/



	Paste the code into Terminal.

	Hit Enter and enter your Administrator password if prompted.
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     Fixing Common Issues

    

  

        
If installing an extension is taking longer than you would expect, or if you are finding that Dreamweaver is not functioning as expected after installing, you may be able to fix this by deleting the WinFileCache.dat or MacFileCache.dat file. 

Follow these instructions to delete this file.

For Windows Users

	Close Dreamweaver.

	Open a Windows Explorer window.

	In the Address bar enter %appdata% and click Enter.

	Open the Adobe directory.

	Open the Dreamweaver folder for the version of Dreamweaver you are using.

	Dreamweaver CS4 users only - open the en_US directory.

	Open the Configuration directory.

	Locate the WinFileCache.dat file.
There may be some other numbers appended to this filename.

	Press Delete to delete this file.

	Open Dreamweaver.

If the problem persists, you may need to uninstall your extensions, reinstall them, then delete the WinFileCache.dat file and open Dreamweaver.

For Mac Users

	Close Dreamweaver.

	Open your OS X Finder.

	Navigate to the following directory:

Dreamweaver CS4, CS5, CS5.5, CS6
/users/[username]/Library/Application Support/Adobe/Dreamweaver (version)/en_US/Configuration/

Dreamweaver CS3
/users/[username]/Library/Application Support/Adobe/Dreamweaver 9/Configuration/
 

	Locate the MacFileCache.dat file.
There may be some other numbers appended to this filename.

	Press Delete to delete this file.

	Open Dreamweaver.

If the problem persists, you may need to uninstall your extensions, reinstall them, then delete the MacFileCache.dat file and open Dreamweaver.
        
      
  


  
   
     Common Alerts

    

  

        
During the installation process, there are three alerts that may appear:


	The same version of a file exists

	A newer copy of a file exists

	An older version of a file exists


When any of these alerts display, you can choose Yes to All to proceed with the installation. This should not cause any problems.
        
      
  






     Reviews and comments

    

  


Comments will be sent to the author of this tutorial and may not be answered immediately.  For general help from WebAssist, please visit technical support.
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    Build websites with a little help from your friends

 Your friends over here at WebAssist! These Dreamweaver extensions will assist you in building unlimited, custom websites.


	Super Suite
	Data Bridge
	MySQLi SB
	Design Extender
	eCart




    
	Build websites from already-built web applications

     These out-of-the-box solutions provide you proven, tested applications that can be up and running now.  Build a store, a gallery, or a web-based email solution.


	PowerStore
	PowerGallery
	PowerMessenger




    
	Want your website pre-built and hosted?

    	Begin selling online quickly with Cafe Commerce.




    
	Everything else!
 	About WebAssist
	Watch & Learn
	Community
	Help
	Contact us
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          We've earned your trust.

          

    
          
        Connect with us.

            

        

  






  
  

  
    Close Window

    Rate your experience or provide feedback on this page

    
    Account or customer service questions?

    Please user our contact form.
    

    Need technical support?

    Please visit support to ask a question
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      Please enter your comments about your experience on this page. Feel free to suggest improvements or report issues. 
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    We do not respond to comments submitted from this page directly, but we do read and analyze any feedback and will use it to help make your experience better in the future.

       
       
      

    

  

  
    
      

    	
    


	
  







